TEW-424UB

54Mbps 802.11g Wireless USB 2.0 Adapter
Quick Installation Guide

Guide d'installation rapide du
54Mbps 802.11g USB 2.0 sans fil

Anleitung zur Schnellinstallation des
802.11g USB-2.0-Adapter mit 54MBit/s

Guia de Instalacion Rapida
Adaptador inalambrico USB 2.0 802.11g a 54Mbps

PykoBoACTBO no GbICTPOM yCTaHOBKe
apantepa 6ecnposopHou cBa3u 54 M6ur/c 802.11g Wireless USB 2.0

Version 02.15.2005

TRENDnet

TRENDware, USA
\ What's Next in Neiworkmg /

Copyright ©2005. All Rights Reserved. TRENDware International, Inc.



Table of Contents

ENGHSN o 1
1. Prepare for INStallation .........cccovieeeiiceeeese e 1
2. Install Hardware ..........ccccooeeieininnnnne. 2
3. Install Wireless Configuration Utility 3
4. INSEAI DIVETS ..ooooeeeoeveeeeeeeeeeee e e 5
5. Wireless CONfIGUIAtION ............vvvermrvieisssiisesiisesisss s 13

TroubIESNOOLING ...vvvviicii e 17




English QIG

1. Prepare for Installation

Thank you for purchasing the TEW-424UB. Your new 54Mbps 802.11g
Wireless USB 2.0 Adapter will allow you to connect to 802.11g or 802.11b
networks and begin wirelessly sharing the Internet, files, and other resources.

This guide will help you set up and configure your Wireless USB Adapter.
Following this installation should be quick and easy. If you run into problems,
please refer to the Troubleshooting section or the more detailed installation
procedures on the User's Guide CD-ROM. If you need further technical
support, please visit www. TRENDNET.com or call technical support by phone.

Verify Package Contents

Please make sure you have everything in the box:
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TEW-424UB Quick Installation Guide

USB Extension Cable CD-Rom

Minimum Hardware Requirements

Before installing this 802.11g Wireless USB Adapter, you should have a:

1. USB enabled computer

2. 300 MHz processor and 32 MB of memory (Recommended)

3. CD-ROM drive

4. 802.11g or 802.11b Access Point (for Infrastructure Mode) or another
802.11g wireless adapter (for Ad-Hoc/Peer-to-Peer networking mode).

5. Windows 98SE/ME/2000/XP

Note: Do not connect the Wireless USB Adapter to your computer until
you have finished installing the Utility and Driver.




2. Install Hardware

The TEW-424UB is hot-pluggable. You can connect or disconnect the TEW-
424UB while the computer is on.

Connect the TEW-424UB Wireless USB Adapter to your computer's USB port.

Note: you can use the included USB extension cable for your
convenience to extend the cable connection between your computer
and the TEW-424UB.




3. Install Wireless Configuration Utility

Windows 98SE/ME/2000/XP

1. Insert the TEW-424UB CD-ROM into your computer's CD-ROM drive; the
installation menu window will appear automatically. If the window does not
appear automatically, click Start, click Run, and type E:\Autorun.exe in the
text-field. Click OK.

Note: Replace "E" in "E:\Autorun.exe" with whichever letter is assigned
to your CD-ROM drive.

2. On the Installation Menu, click Install Utility.

Lcon EV 802, 11g WireLess LAN

INSTALL OTILITY

USER'S GUIDE

3. Follow the Install Shield Wizard's instructions to install the wireless
configuration utility.

4. Click Next.

Welcome ta the InstalShiekd Wizard for 802.11g
Pen Size Wireless S 2.0 Adapter HW.32

The InetalShiskd® \wizard vl nstal 902,11 lgms«
Wiles USB 20Adeple .32 1,00 o
computer. T

Siovs®




5. Click Next.

Choose Destination Lacation

Select fokder where Setup wil insil flex

22V1.00inthe.
folowing foider.

Toinstallio this folder. cick Next To instal 10 a i erent folder, cick Browse and select
snothn tekder.

Destinaion Folder
e\ B2 1|

:
i

6. Click Next.

InstallShield Wizard
Select Program Folder
Please select a program fokder

Cancel

ST =

7. Click Finish.

InstallShield Wizard

InstailShield Wizard Complete

‘Sehup has frihed nataling B02 119 Pen Size Wieloss USH
2.0/Adapter HW.32 1100 on your compater.




4. Install Drivers

Windows 98SE

1. After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port. The “Add New Hardware Wizard” will appear. Verify
that the TEW-424UB CD-ROM is in your CD-ROM drive. Then click Next.

2. Click Search for the best driver for your device (Recommended). Click
Next.

€ Disploy o kst of o the divers i

bk LoNew> | aost [l e (o] o




3. Click Specify a location, and type in E:\Drivers\Windows 98. Click Next.

[E\Diivers\Windows 38

4. Click Next.

i Add New Hardware Wizard

5. Click OK.




6. Click Finish.

7. Click Yes.

8. After your computer reboots, select the country domain that applies to you,
and click OK.

7 English



9. Click Yes.

/YN, Dayouagres o actin sccerdsnce it these setings?.

— —

Note: After driver installation is complete, the wireless icon will appear
in your system tray (next to the clock on the bottom right corner of your
screen). If it does not appear, restart your computer. Go to section 5
Wireless Configuration.

Windows Me

After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port.

1. Select the country domain that applies to you and click OK.

Wireless Configuration Utility Country Selector

Please selectthe courtry  [Foc Standard x
domin. :

2. Click Yes.




Windows 2000

1. After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port. Windows will detect new hardware and load the driver
automatically.

2. When the Digital Signature Not Found Window appears, click Yes to
continue.

-
B e
been alteted since it was tested.

11 you want to search for Microsol! ¢ &
B ey
it/ pdats soft.com to see if one s

i

Do you wani ta ontinue the instalation?

SO |

NOTE: TRENDnet's Wireless Adapters have been fully tested under all

supported Windows Operating Systems and have been approved for
their functionality.

3. Select the country domain that applies to you and click OK.

| Witeless Configuration Utility Country Selector

* |FCC Standard




4. Click Yes.

{!5 De pou agiee to act in ascordance wilh (hese settings?.

Note: After clicking Yes, the wireless icon will appear in your system
tray (next to the clock on the bottom right corner of your screen). If it
does not appear, restart your computer. Go to section 5 Wireless

Configuration.

Windows XP

1. After installing the utility software, connect the Wireless USB Adapter to your
computer's USB port. The “Found New Hardware Wizard” will appear. Verify
that Install the software automatically is selected and that the TEW-
424UB CD-ROM is in your CD-ROM drive. Then click Next.

Found New Hardware Wizard

Welcome to the Found New

Hardware Wizard

This waard heps you nstl sotwase for
802119 USB 20 Wirsless LAN Adapler

(+). 1 yous hardware came with an instalation €D
&2 o loppy disk. imsert it now.

What do you went the wizerd o do?
@ fnstal the soltware sutomancaly [Piecommendsd]

T




2. Select c:\windows\infisis163u.inf and Click Next.

Found New Hardware Wizard

Please select the best match for yous hardware from the list below.

Y 8021191158 20 Wirskess LAN Adzpier

indos wp\eisl B3+
Adsples 5110391010 OEM ex\dsivershwindons 2000\i163u i —
Adapter 5010331010 OEM ex\dsiverswindons mebsis B3l

[& %

B\ This driver is not digitally signed!
Tl me why diiver sigring i impottant

[ <Bsck Mewt> | [ Caresl | >

3. Awarning message will tell you that the device you're installing has not yet
been certified for Windows XP compatibility. Click Continue Anyway.

Hardware Installation

£ The software you are installing for this hardware:
Leid
802 11g USE 2.0'Wireless LAN Adapter

has ot passed Windows Loga testing to verify s compatiniily
with Windows %P (Tell me whir this testing s important)

Continuing your installation of this software may impair
or destabilize the correct operation of your system
cither immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue drpway l LST-UF'InstaIIa.tion ] >

NOTE: TRENDnet's Wireless Adapters have been fully tested under all
supported Windows Operating Systems and have been approved for
their functionality.




4. Select the country domain that applies to you and click OK.

Wireless Configuration Utility Country Selector

Flease select the country FCC Stancard .

comain
Reaulatory Domein [Fee
Available Charnels; =1

WARNING: Selecting the incorrect région m
may be in violating of applicab\elaw’f

5. Click Yes.

L : Do you agree ko ack in accordance with these settings?

6. The “Found New Hardware Wizard” will tell you that it has finished installing
the software for your TEW-424UB. Click Finish.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizerd has frished inslaling the software o
" i USB 20 Wieless LAN Adspter

ik, Fiish to cloga the wizard.

Ganes , > =

Note: After clicking Finish, the wireless icon will appear in your system
tray (next to the clock on the bottom right corner of your screen). If it
does not appear, restart your computer. Go to section 5 Wireless
Configuration.




5. Wireless Configuration

Infrastructure Mode (PC-to-Access Point
connection)

1. Double-click the wireless computer icon in your system tray (next to the clock in the
bottom right corner of your screen).

« O R 26PN

Mode.

Metwark, Mode: Infragtucture. [

Metwork SSI0: |wirgless




3. Enter a Network SSID that matches the SSID of your Access Point. (If you are
unsure of your Access Point's SSID, refer to your Access Point settings) Click Apply.

Wireless Configuration Uility HW.32

Staus Configurstion | Advanced | Profle | Network | Statistics | About |

Netwark v 3 I—
NebworkMode:  [Tvasiocnae Poceve Para] - Hetwark Mode: Infrastiucture [Access Point)

Newokssio R =] Netwark SSI0:

4. Click the Status tab; if you see connection information, your card's wireless
configuration is complete.

= Wireless Configuration Utility HW.32 x|
Connected Tee | wirsless : 00-CO-02B8-C2F2
Stetas | Configurstion | Advanced | i | Network | Statisfics | Absst |
Metyiotk Mods: | Infrastiucture
CormectedTee |1 waeless - D0CO-028B.C2F2
Chanrel [ 3 \ Network Mode: Infastruciure
TransmitRate: | 54 Wbps Fhacedt, 2
Transmi Rater 54 Mbps
Encryption | Disable
Enciypliar: Disable
Date Tranmitied: 54 DelaRecoived: | 1
soaisrergs [ 1003 N
EXTE
ot |t |




Ad-Hoc Mode (PC-to-PC connection)

1. Double-click the wireless computer icon in your system tray (next to the clock in the
bottom right corner of your screen).

« By LD PR 256 P

2. Click the Configuration Tab. Select 802.11 Ad-Hoc (Computer to Computer)
as the Network Mode.

= Wireless Configuration Utility HW.32

Stetus Configurstion | Advanced | Profie | Network | Stetishics | About |
Notwork

602,11 AdHoc (Ce eute] =

Netwerk SS10: Hoo B

Network Mode:  [802.11 AdHac [Computerte] |55

Network 551D |AdHac

Channel: | 9 st ey o —

i




3. Enter a Network SSID that matches the SSID of the wireless card you will be
connecting to. (If you are unsure of your other wireless card's SSID, refer to that
card's settings)

=& Wireless Configuration Utility |1W. 32 X
Status  Configuralion | Advanced | Profle | Network | Statistcs | About |
Metwark

]
Metwark Mode: 80211 AdHoc Camputerio Computed ] Metwark S50 Audhoc
NetworkssiD:  [Babee =]
s Chanvel

ity
T Eneble Enciyplion

|

(o] o |

4. Because you are configuring an Ad-Hoc network, you must select a Channel then
click Apply.

5. Click the Status tab; if you see connection information, your card's wireless
configuration is complete. (Ad-hoc mode requires at least 2 wireless adapters to
establish the connection)

tion Uility HW.21 Xl
Stalus | Confiuasien | Advanced | Prcfe | Network | Statitics | Abosi |
Connected Ta: Hame 1002355 ZH0A 20
Network Mode: | BO211 AdHos
Charmet i
Trsnemit Riste: 54 Mbps
Metwork Modes | 80211 AdHoc Encoplon: [ Disatle
Lhiwncl | 1l Data Trarumitet | 3 DalaReceived: [ O
TransmitAate: | 54 Mbps ‘SionalSirsngic Ad-Hoc
Lrkguay [ AdHec
Encrption: | Digable
[ ] oo | 0

Your Wireless Network Adapter is now configured and ready for use!



Troubleshooting

Q1: I completed all the steps in the quick installation guide, but my wireless USB
Adapter isn't connecting to my access point. What should | do?
A1: First, you should first verify that the Network SSID matches your wireless
router or access point's SSID. Second, you should check your TCP/IP properties
to ensure that Obtain an IP address automatically is selected. Third, you can
click on the Site Survey link to check and see if there are any available wireless
networks listed.

Q2: Windows is unable to recognize my hardware. What should | do?
A2: Make sure your computer meets the minimum requirements as specified in
Section 1 of this quick installation guide. Also, you must install the wireless ¢
onfiguration utility (as described in Section 3) before connecting the wireless USB
Adapter.

Q3: I cannot open the wireless configuration utility. What should | do?
A3: Go to your device manager (control panel = system) to make sure the
adapter is installed properly. If you see a networking device with a yellow question
mark or exclamation point, you will need to reinstall the device and/or the drivers.

If you still encounter problems, please refer to the User's Guide CD-ROM or contact
technical support.

Contact Technical Support Technical Support Hours
Telephone: +1-310-626-6252 7:00AM ~ 6:00PM

Fax: +1-310-626-6267 Monday through Friday

Website:  www.TRENDNET.com Pacific Standard Time (except holidays)
E-mail: support@trendware.com

Certifications

This equipment has been tested and found to comply with FCC and CE Rules.
Operation is subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received.
Including interference that may cause undesired operation.

FC C€
-
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Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDware’s website at http://www. TRENDNET.com

TRENDware International, Inc.
3135 Kashiwa Street
Torrance, CA 90505

http://www.TRENDNET.com
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